AMENDMENT TO ATTACHMENT TO 

supplemental terms and conditions 

for software licensing to purchase order number 8712828 
This Amendment Agreement (this “Amendment”) is made and entered into and is effective as of this 8th day of September, 2006 (the “Effective Date”), by and between MessageOne Inc. (“Seller”) and Amgen Inc. (“Buyer”). Capitalized terms used herein but otherwise not defined herein shall have the meaning given to such terms in that certain Attachment (“Attachment”) to Supplemental Terms and Conditions for Software Licensing (the “Supplement”) executed by the parties in connection with Purchase Order Number 8712828 (the “Purchase Order”).
RECITALS:

The parties desire to amend the Attachment to (i) extend the Agreed Term of the Attachment executed in connection with the Supplement and the Purchase Order (the “Attachment”) and (ii) add additional AlertFind Coverage.

In consideration of the mutual covenants contained herein and for other good and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the parties hereto agree as follows:

AGREEMENT:

1. Agreed Term.
  Effective November 1, 2006, the Agreed Term set forth in the Attachment is hereby amended to read as follows:
“38 months from November 1, 2006, upon expiration of the Agreed Term, the Supplement and this Attachment shall automatically renew for successive renewal terms of equal duration to the Agreed Term unless either party gives written notice of termination to the other party in accordance with the terms and conditions of the Purchase Order.
2. Base Fees:
Commencing November 1, 2006 the Base Fees Section in the Attachment is hereby amended in its entirety as follows to provide additional AlertFind Services: 
“Fees for the AlertFind service shall be $80,500 per year (the “Annual Fee”), payable annually as set forth below (it being acknowledged that Buyer shall receive the Services set forth below starting October 1, 2006).  The Annual Fee for Services through November 1, 2007 shall be paid as follows:  $42,000 shall be paid on or before October 31, 2006 with the remaining $38,500 due on or before January 31, 2007.   Thereafter each subsequent Annual Fee shall be paid on or before January 31st of each subsequent year (e.g. January 31, 2008, January 31, 2009, etc.)  Fees include: 
· Unlimited emergency notification coverage - up to 30,000 Buyer employees, contractors, vendors and partners (“Recipients”).

· Annual voice notification minutes: 100,000 Domestic U.S. voice notification minutes per year (the “Free Minutes”). 

· Annual SMS Messages:100,000 Domestic U.S. SMS message attempts per year  (the “Free SMS Messages”)
· Unlimited email notification attempts
· Unlimited administrative accounts defined as those accounts possessing authority to initiate an outbound notification
· AlertFind Inbound IVR System provisioned with one (1) US toll-free number for accessing all Recipients
· Unlimited Telephone Support 24/7/365
3. Additional Fees:
Commencing November 1, 2006 the Additional Fees Section in the Attachment is hereby in its entirety amended as follows 
ADDITIONAL FEES.
In addition to the Fees enumerated above, Buyer may incur the following additional Fees for the Services:

· Any and all per minute fees for voice notifications in excess of the Free Minutes shall be charged at $0.20 per minute.   Rates for attempted and delivered voice notification to devices outside the Domestic United States (as defined below) shall be charged at the then applicable MessageOne non-Domestic United States rate
· Any and all SMS Messages in excess of the Free SMS Messages will be charged at $0.10 per SMS Message.  Rates for non-Domestic United States SMS Messages rate as applicable shall be charged at the then applicable MessageOne non-Domestic United States rate.

For purposes of this Attachment the term “Domestic United States” shall be defined as the lower 48, contiguous United States.

4. Except as herein modified and amended, all the terms and conditions of the Agreement shall remain in full force and effect, and the execution of this Amendment shall in no event be deemed to constitute a waiver of any right or claim of any of the parties hereto under, or by virtue of, the Amendment. 

5. This Amendment may be executed in any number of counterparts and any party hereto may execute any such counterpart, each of which when executed and delivered shall be deemed to be an original and all of which counterparts taken together shall constitute but one and the same instrument.  A telecopied facsimile of an executed counterpart of this Amendment shall be sufficient to evidence the binding agreement of each party to the terms hereof.  However, each party agrees to return to the other parties an original, duly executed counterpart of this Amendment promptly after delivery of a telecopied facsimile thereof.

IN WITNESS WHEREOF, this Amendment has been executed and delivered as of the Effective Date.

MESSAGEONE INC.




AMGEN INC.
By:

________________________
By:

________________________

Print Name:
________________________
Print Name:
________________________

Print Title: 
________________________
Print Title: 
________________________

Date Signed:
________________________
Date Signed:
________________________
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